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To whom it may concern,

Clover Monochrome Laser cartridges are tested for page yield in accordance with ISO/IEC 19752 and
utilizing the ISO/IEC 19752 test suite. This procedure is performed during the Research and Development
phase for both the OEM as well as the test cartridges Clover produces. Confirmation tests are also

performed using the ISO/IEC 19752 test suite in the routine testing of retention samples.

If there are any questions concerning the processes and procedures used by Clover Environmental
Solutions during the manufacturing or testing of Monochrome Laser cartridges, please feel free to contact

your local Clover Environmental Solutions representative for further information.
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